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WHY INTEGRITY

CAN I CHOOSE MY HOME CARE?

You have the right to choose a home care
agency and inform your physician, discharge
planner or nurse of your choice. It is
important that you are in charge of those
who take care of you. Choosing the right
agency can make a tremendous difference

in your overall health.

HOW DOES IT WORK?

We work closely with you and your physician
to develop a plan of care to meet your needs.
Our nurses and therapists act as partners with
you and your physician, forming a team that

identifies and manages your health care needs.

HOW DO I ARRANGE FOR CARE?

One phone call to Integrity Home Care
can help get you the care you need. We will
contact and work under your physician’s
orders to develop a plan of care, order any
medical equipment that you may need,
verify insurance benefits and arrange for a
friendly and professional clinician to visit

you in your home.
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OUR NAME DEFINES US

7055 Engle Road, Building 2
Middleburg Heights, Ohio 44130
Phone (440) 877-2800

Fax (440) 234-1700

Toll Free (888) 232-2551

Toll Free Fax (877) 877-1700

integrityhomecareltd.com

INTEGRITY HOME CARE

Medicare and Medicaid Certified

Proud Member of
The Ohio Council for Home Care,

Greater Cleveland Growth Association,
and Ohio Health Care Association
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WHY HOME CARE

IS HOME CARE RIGHT FOR ME?

Home care is designed to maintain safety
and independence at home, which can
include the assisted living or retirement
community you live in. Under the supervision
of your physician, home care services focus
on assessment, teaching, treatment and
rehabilitation. The home care team of
clinicians work together to improve your
ability to understand and manage your
health care needs and reduce your risk for

injury or hospitalization.

Following a hospitalization or skilled nursing
stay, the home care team will help safely
transition you back home or to your new

place of residence.

WHAT IS THE COST?

Home care services are 100% covered by
Medicare, Medicaid and covered totally

or in part by private health insurance.
Integrity Home Care will help you determine
insurance coverage before our services begin.
We will also complete the necessary forms
and will bill Medicare, Medicaid or your

private health insurance company directly.



OUR PROMISE

THE INTEGRITY COMMITMENT
Since 1993, our patients and their caregivers
have chosen Integrity Home Care because
of our caring commitment and expertise.
We are built on the philosophy that by
blending high quality care with personal
service and attention, our patients can reach
optimal levels of health and wellness and

maintain safety and independence at home.

WHY CHOOSE INTEGRITY

« Market leader in timeliness of care
and preventing hospitalizations

* Experts in transitions of care

+ Compassionate attention to each
atient’s unique needs
q

* Collaborative health care partner

* Dedicated to quality, healing,

and positive outcomes
* Relationship focused, not volume driven
* Home care is our passion — it’s all we do

 Local — we live and work here

“We can never give too much of ourselves roo often in the
spirit of kindness, respect, care and compassion for our
patients, their families and for each other. Our collective
goal should be that every touch and every communication
is impeccable and memorable.”

— Sean Welch, Partner, Integrity Home Care

THE INTEGRITY EXPERIENCE
PATIENT CENTERED CARE

At Integrity Home Care, we understand that the very best care
consists of a team collaborating together with the patient at the center.
We are committed to working with you, your family/caregiver, your physician,

and other health care professionals to provide the best care and outcome.
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OUR SERVICES

ALWAYS WITH INTEGRITY

For more than two decades, we have proudly
earned and sustained our reputation as a
leader in providing outstanding care. When
we treat you, we care for you as though you
are one of our own family members. We
cultivate close, long term relationships with
our patients. Under specified regulations,
our medical staff can provide our services

wherever you call home.
* Nursing

* Physical Therapy

* Occupational Therapy
* Speech Therapy

* Respiratory Therapy

* Medical Social Work
* Home Health Aides

CONTACT US

We are committed to surpassing your
expectations. To learn more about
our dedicated, caring, and highly
skilled staff, contact our office today
at (440) 877-2800.




